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| am deeply honoured to have received the The restaurant’s team are all highly experienced industry professionals,
Supervisory Gold Award. | can still recall the moment  and most of us have families and children. In our spare time, we share
the host called my name, the walk to the stage, and  endless conversations, yet when it comes to work, everyone delivers
the applause that followed. A subtle sense of "pride"  impeccable service with absolute dedication. Once the rush is over, we
grew in my heart that evening, and it remains as  return to laughter, gradually transforming from colleagues into close
vivid as it was then. This pride, however, is not for the  friends. | believe this is the greatest driving force behind our work and
award itself, but rather for the understanding and  one of the core strengths that makes our team so robust. Because of this
accommodation extended by the company, team  bond, we greet every guest with a smile and treat them with the utmost
and the shared glory forged through mutual support  courtesy. While serving high-quality cuisine, it is our warm, thoughtful,
and encouragement amongst colleagues. This award  and attentive care that truly resonates with our guests. In conclusion, |
therefore belongs to every one of us. firmly believe that the highest quality of service is never about textbook
theories, but rather a genuine, human-centric approach that comes from
the heart.

It was a tremendous honour to have received the 2026 My role is to lead and nurture, and it is their daily dedication,
Outstanding QTS Merchant Service Staff Awards - Supervisory  professionalism and warm smiles that turn quality service into
Gold Award. This recognition is not only a driving force for  genuine moments of customer delight. | would like to express
my own personal growth, but also a powerful affirmation  my sincere gratitude to Sa Sa's management for their trust and
of the entire Sa Sa team's shared commitment to delivering guidance, and for providing me with a platform to grow and
exceptional service. As a Store Supervisor at Sa Sa, | have come  contribute. Moving forward, | will take this award as a new
to understand that great service goes beyond simply meeting  peginning. | am committed to continuing to lead my team to
customer expectations — it is about conveying beauty with  develop our service excellence, embedding a customer-first ethos
both expertise and heart. This accolade belongs to every into every interaction, and creating an even more outstanding
frontline colleague in the store. and professional beauty shopping experience for every customer
who walks through our doors.
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Taking part in the “2026 Outstanding QTS Merchant | would also like to express my sincere gratitude to the judges for their
Service Staff Awards’, organised by the Hong Kong  recognition. As | said during the final interview, my hope is that every
Tourism Board, has been a truly amazing journey for  day, my team will be “Happy to come to work, happy to clock off”,
me this year. First, | would like to thank Pricerite for ~ sharing genuine joy with every customer and always going the extra
its trust in me. Beyond this personal accolade, what  mile. To me, that truly embodies Pricerite’s hospitality philosophy of
brings me even greater joy is the honour to represent  being "people-oriented and customer-first”. Last but not least, | would
Pricerite and receive the Supervisory Gold Award on  like to thank the organisers and everyone involved in this competition.
its behalf. It feels like a small way of repaying to the  May fellow professionals in the industry continue to strive to uphold and
company for all the support and development it has  pass on the tradition of excellent service. Let’s keep up the great work
given me over the years. The competition process  together.

was incredibly enriching, and | gained valuable

insights and personal growth along the way.

Winning the Gold Award in this competition fills me with great At the same time, this honour is the result of my whole team's
joy. | believe the key to standing out was my determination  encouragement and support. Being part of this excellent team,
and confidence. | wanted to use this opportunity to prove my  with the professionalism, tolerance and hard work from each
management style | have always believed in, and to discuss  colleague, | have been able to grow. | hope this award will set
my ideas sincerely with the judging panel. | would like to thank  an example for my colleagues. Let us continue to uphold our
the company for providing us with such a good platform and  hospitality principles, transforming our brand and Hong Kong's
resources, enabling us to leverage our strengths and achieve  image into a joyful and unforgettable experiences for our
our goals in a great environment. The company's trust and  customers. This honour belongs not only to me and my team, but
support have given us the belief to keep moving forward. to the entire company family. Let us keep working together to
create an even brighter future!
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